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The buildingcommunityWORKSHOP is a Dallas based nonprofit community design center seeking to improve the livability 
and viability of communities through the practice of thoughtful design and making. We enrich the lives of citizens by 
bringing design thinking to areas of our city where resources are most scarce. To do so, [bc] recognizes that it must first 
understand the social, economic, and environmental issues facing a community before beginning work. 

SUPPORTED BY
As the largest community foundation in Texas and one of the largest in the nation, Communities Foundation of Texas 
(CFT) works with families, companies and nonprofits to strengthen our community through a variety of charitable funds 
and strategic grantmaking initiatives. The foundation professionally manages more than 900 charitable funds and has 
awarded more than $1.3 billion in grants since its founding in 1953. Increasing financial stability of working families is 
one of the two key focus areas of CFT’s community impact funds. To support this area, CFT has launched the Data Driven 
Decision-Making (D3) Institute. The D3 Institute is designed to provide organizations that offer programs and services for 
low-income working families the power to accelerate their development of enduring solutions to the social and economic 
problems facing this population. www.cftexas.org/D3

PREPARED BY
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Since 1982 , Wilkinson Center has used a holistic approach to address the problems 
causing, and caused by, generational poverty. Wilkinson Center is a leading poverty 
rescue and prevention organization that serves more than 12,000 individuals in Dallas 
County each year. Wilkinson Center helps those in need meet their challenges through a 
wide variety of programs and services  - including access to the basic human necessities of 
food and emergency services, adult education, employment services, and 2 generation 
learning for mothers and pre-school children. A majority of the organization’s clients 
are served at the agency’s Buckner Boulevard locations in South  Dallas - the Buckner 
Food Pantry, the Family Education Center, and the Pleasant Grove Campus of Eastfield 
College. In addition to these locations, clients may receive various services at affiliated 
locations across Dallas.

Wilkinson Center chose to engage buildingcommunityWORKSHOP as part of an 
additional consulting service offered through the Communities Foundation of Texas’ 
Data Driven Decision-Making (D3) Institute. [bc] is providing Dallas area nonprofit 
organizations with a data analysis package to inform decision-making on a specific 
problem or challenge defined by the non-profit.

WILKINSON CENTER

ABOUT THIS STUDY
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Wilkinson Center serves an area of Dallas that is incredibly diverse - demographically 
and economically. The organization’s service area has concentrations of low-income 
families far greater than the State and National averages in addition to some of the 
most desirable neighborhoods in the City. Some living in this geography are in need 
of a variety of services in order to move towards self-sufficiency. The Wilkinson Center 
aims to improve the lives of those in need by offering classes and resources beneficial 
to those in need.

This report condenses information into a clear and concise snapshot of demographic 
and economic conditions in the 9 ZIP code area assigned to Wilkinson Center’s food 
pantry by the North Texas Food Bank (NTFB). A variety of topic areas are described in 
context to this service area, including a look at food insecurity; the demand for adult 
education, ESL, and computer literacy courses; accessibility to public transportation; 
affordable housing; affordable healthcare; and income growth. The report aims to 
provide contextual information on these topics to help guide future strategies for 
serving those living in the 9 ZIP code service area. 

Highlights of the report include:

•	 Roughly 16.8% of the population in the service area is at risk of food insecurity.

•	 Educational attainment in the 9-ZIP Code service area is far lower than County 
or State levels - with more than 29% of the adult population lacking a high school 
diploma in 2013. 

•	 Almost 30% of the population still lacks health insurance in 2013. 

•	 Several Census Tracts in East Dallas, South Dallas, and Pleasant Grove 
experienced major decreases in overall poverty from 2008 to 2013 - some dropping 
by almost 25%. 

EXECUTIVE SUMMARY
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Wilkinson Center currently provides a wide range of services to its clients in East and Southeast Dallas. These 
services, ranging from food assistance to financial education classes, are designed to help those in need access 
basic necessities and develop plans to achieve economic stability. The primary service center, located at Towne 
Market Center on Buckner Boulevard in East Dallas, is able to easily serve many Wilkinson Center clients.  
 
The Wilkinson Center uses an approach to poverty intervention that emphasizes clients’ ability to establish control 
over their lives. Clients are provided a one-week supply of groceries per month, for up to six months, and many 
clients work with their case managers during this time to identify barriers to stability, make plans to overcome 
barriers, and track their progress toward self-sufficiency. However, senior citizens, clients with disabilities, and 
mothers with young children who are unable to access adequate childcare are not required to follow these steps. 
This approach to cultivate self-sufficiency is achieved through the coordination of case management, education, 
and referrals to other community resource providers. 

This report documents the socioeconomic and demographic characteristics of clients accessing services through 
Wilkinson Center, and explores conditions in the service area assigned to the Buckner Food Pantry by the North 
Texas Food Bank (NTFB). In assessing this specific geographic area, various community indicators are explored to 
provide a snapshot of conditions within East and Southeast Dallas. 

The service area assigned to The Wilkinson Center by the NTFB includes 9 ZIP codes, shown on the map at right. 
Any client receiving food assistance from the Buckner Food Pantry must live within this 9 ZIP code area. However, 
clients enrolled in other Wilkinson Center programs or classes are not required to live in these same areas. As such, 
some services are administered at a number of smaller locations across Dallas. 

In addition to the socioeconomic and demographic characteristics of the local geography, this report collects and 
compiles lists of other community resources located within the service area and its immediate surroundings. 

INTRODUCTION

SERVICE LOCATIONS and SERVICES OFFERED (2015)
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Sheraton Hotel, 400 N. Olive Street

Family Education Center, 3312 N. Buckner Boulevard

Eastfield College, 802 S. Buckner Boulevard

Gill Elementary School, 10910 Ferguson Road

Uptown Towers, 4144 N. Central Expressway

Pleasant Grove Branch Library, 7310 Lake June Road

Buckner Food Pantry, 3402 N. Buckner Boulevard

Chavez Learning Center, 1710 N. Carroll Avenue

Holy Trinity School, 3815 Oaklawn Avenue

Adult Education

Food Assistance

Emergency Assistance

Employment Access

Financial Education

10 Polk-Wisdom Branch Library, 7151 Library Lane (not on map)

Hampton-Illinois Branch Library, 2951 S. Hampton Road (not on map)

El Rancho Supermercado, 2770 Valwood Parkway (not on map)

Tekni-Plex, 4700 S. Westmoreland Road (not on map)

11

12

13
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FOOD ASSISTANCE CLIENTS
Wilkinson Center’s Food Assistance Program has been 
at the core of the organization from the beginning and 
often serves as the first point of contact for many clients. 
In a given week the food pantry will supply more than 
40,000 pounds of emergency food to individuals and 
families living in Dallas. The map on the opposite page 
shows a sample of existing Wilkinson Center clients who 
utilize the food pantry. While the numbers are relatively 
low in most Census Tracts, higher concentrations of food 
assistance clients are located along major thoroughfares 
within the 9-ZIP code service area.

CLIENTS BY RACE & ETHNICITY (n = 2,184)

CLIENT FAMILY COMPOSITION (n =2,184)

Single Woman
Couple
Single Man
Multi-generation 
Unknown

50%

18%

17%

9%

HispanicAfrican-American

Caucasian Other Unknown

26%

2% 4%

41%

35%

17%

4% 3%

Unemployed Employed

CLIENTS BY EMPLOYMENT STATUS (n =2,184)

8%

CHILDREN BY FAMILY COMPOSITION (n =1,070)

The vast majority of food assistance clients are 
unemployed (91%) and non-white minorities (89%). 
Black or African American clients make up 57% of the 
food assistance clients and another 26% are non-white, 
Hispanic individuals.  Household composition of food 
pantry clients varies, with half of these clients belonging 
to single-women households (50%). Couples and single-
man households make up 18% and 17% of this group 
respectively. Roughly 29% of households support 
children, with roughly 45% of children belonging to a 
single-parent household. Single-mother households 
are much more dominant than coupled or multi-
generational parent/guardian households. 

442

374

179

41 34

91%

57%

12%
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ADULT EDUCATION CLIENTS
Wilkinson Center’s Adult Education program has 
supported low-income residents for over a decade. 
Clients who take adult education classes through 
Wilkinson Center gain skills needed to achieve personal 
and financial self-sufficiency. The map on the opposite 
page shows concentrations of clients that utilize adult 
education services. Unlike clients of the food assistance 
program, adult education clients are not restricted to the 
9-ZIP code service area. Clients of these services can, and 
do, come from other parts of the city. However, many 
clients do live within the Wilkinson Center’s defined 
service area.  The vast majority of students attend classes 
provided at Eastfield College’s Pleasant Grove campus. 

STUDENTS BY PROGRAM (n = 627)

ESL

GED - English

GED - Spanish
CLS - Spanish

CLS - English
CareerWorks
Education Workshops

31%

21%15%

14%

10%

10% 4%

STUDENTS BY RACE & ETHNICITY (n = 627)

Hispanic
African-American
Caucasian
Other

76%

16%

4% 4%

Eastfield College

Family Education Center

Pleasant Grove Library

Chavez Learning Center

Buckner Food Pantry

CAMPUS STUDENTS

391

177

34

12

5

STUDENTS(%)

63%

29%

5%

2%

<1%

Adult education students are primarily of Hispanic origin 
(76%) and take classes geared toward Spanish-language 
speakers - English as a Second Language (ESL), Computer 
Literacy and Skills (CLS), and General Educational 
Development (GED). As with food assistance clients, a 
majority of adult education clients are part of a single-
mother household - owing to the overwhelming number 
of women who attend adult education courses (85% of 
adult education clients).  Additionally, while coursez 
are offered at a number of campuses, an overwhelming 
majority of clients attend class at Eastfield College (63%), 
with about 30% visiting the Family Education Center. 
Student attendance at other locations affiliated with the 
Wilkinson Center is substantially lower. 
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Dallas County, and the City of Dallas in particular, has a poverty crisis. An extremely high number of families and 
children are impoverished or low income, despite relatively low unemployment (5.9 percent for Dallas County 
in August 2014, compared to 5.5 percent for Texas and 6.1 percent nationally).1 A particularly telling statistic is 
that 27 percent of families in poverty in the City of Dallas had a householder that was employed full-time in 2013 
compared to the rate for families in poverty nationally (11.3 percent) — demonstrating that employment is not 
sufficient to keep families out of poverty.2 In the City of Dallas, 40 percent of families are low-income working 
families with children, the highest proportion among the 50 most populous U.S. cities.3  In Willkinson Center’s 
service area, the percentage of children living in low-income households is a staggering 72 percent.4

 
The living wage scenarios on the opposite page draw attention to the inadequacy of the official poverty measure 
to realistically account for who is “poor” and what it takes to make ends meet in Dallas County, with each of 
these families needing to earn a minimum of 2.5 times the poverty threshold in order to be self-sufficient. Also 
highlighted is that single-income households, the vast majority of which are headed by women, face greater 
obstacles than two-parent families attaining self-sufficiency. This data points to the need for low-income families 
to rely on public assistance, familial assistance, or other support in order to make ends meet, severely constrained 
in their choices and opportunities. Families may be forced to skimp on certain expenditures—such as food or 
health care—in order to pay for others, such as housing.5

WORKING POOR FAMILIES

PERCENTAGE OF FAMILIES THAT ARE LOW-INCOME 6

USA Texas Dallas 
County

Service 
Area

28% 32% 38% 48%

DEMOGRAPHIC & ECONOMIC CHARACTERISTICS 7 8 9

Low-Income Families (< 200% FPL) (%) 27.6 32.4 37.7 47.9

Low-Income Children (< 200% FPL) (%) 45 50 63 72.5

Children in Single-Parent Families (%)

Children in Poverty (< 100% FPL) (%) 

Families in Poverty (< 100% FPL*) (%)

Single Mothers Families in Poverty (< 100% FPL) (%)

No Health Insurance Coverage (%)

Family Households with Single Parent

Families in Poverty in Which the Householder 
Worked (< 100% FPL) (%)

33.2 33.2

21.5 25.2

11.3 13.8

30.6

14.9

32.4

33.2

22.8

31.9

8.2 10.5

38.3

28.9

15.6

32.2

27.8

36.9

11.5

-

39.3

22.6

40.5

32.6

38.9

17.1
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LIVING WAGES BY FAMILY TYPE IN DALLAS-PLANO-IRVING 10

1 WORKING ADULT & 1 CHILD

1 WORKING ADULT & 2 CHILDREN

2 WORKING ADULTS & 2 CHILDREN

Annual Income
$60,732

Annual Income
$47,208

Annual Income
$41,664

Poverty Level of 
$23,624

2.7x

Poverty Level of 
$18,769

2.6x

Poverty Level of 
$16,057

2.7x

Living Wage
(Combined)

$30.37

Living Wage
$23.60

Living Wage
$20.83

=

=

=

=

=

=

of jobs don’t pay enough to 
meet this income70%

of jobs don’t pay enough 
to meet this income71%

of jobs don’t pay enough 
to meet this income40%

The graphic below shows what different family types need to earn in order to meet all of their monthly expenses 
— housing, food, childcare, medical insurance, transportation, federal taxes, and other necessities — without any 
savings in the Dallas-Plano-Irving Metropolitan Division. The majority of workers do not earn enough to support 
their families on wages or salaries alone. The current federal (and Texas state) minimum wage is $7.25 an hour; a 
full-time minimum wage employee earns only $15,080 annually - far short of the income needed to support most 
families.11  
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LOW-INCOME WORKFORCE
The Dallas - Fort Worth Metroplex offers access to a diverse set of job opportunities 
in a wide range of industries. However, data collected by the U.S. Census Bureau’s 
Longitudinal Employer-Household Dynamics program, which allows researchers to get 
a more fine-grained look at the types of jobs held within different geographic units, 
offers a different look at the landscape of jobs in Dallas County.12   

The map on the next page compares jobs with earnings of $1,250 a month or less to the 
total range of available jobs in Dallas Count. An income of $1,250 a month translates to 
roughly $15,000 a year. Almost 20% of the jobs available in Dallas County earned less 
than this in 2012. However, while these jobs are available across the county, most jobs 
are located in the north with a much sparser concentration of jobs in the southern half 
of Dallas County. 

Of Dallas County’s roughly 1.3 million jobs, almost 20% earn less than $15,000 a year. 
63% of these low-paying jobs are primarily concentrated in four main industries - retail 
trade, waste management, health care, and accommodation & food services. Those 
receiving, and in need of, services are more likely to work in these four industries than 
others. For Retail Trade and Accommodation & Food Service workers, in particular, work 
schedules may make it more challenging to access needed services or to find adequate 
childcare.  

63.1%
of jobs are 

concentrated 
in 4 low-

paying sectors

16%

12%

20%

15%

37.9%
of jobs are in 
these 4 low-

paying sectors 
for all workers

10%

11%

8%

10%

Retail Trade Health Care Accommodation & Food ServiceWaste Management

Workers Earning 
$15,000 or Less 

Annually 13

All Workers in 
Dallas County
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GEOGRAPHY OF JOBS IN DALLAS COUNTY 14

00 - 500

NUMBER OF JOBS

12,001 - 33,000

5,001 - 12,000

2,001 - 5,000
501 - 2,000

00 - 500

NUMBER OF JOBS 
WITH EARNINGS 
$1,250 OR LESS

12,001 - 33,000

5,001 - 12,000

2,001 - 5,000
501 - 2,000
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Wilkinson Center currently serves a large portion of East and Southeast Dallas - from the neighborhoods along 
Central Expressway north of downtown to the far reaches of Pleasant Grove. Demographic characteristics and 
trends across this geography area are not uniform - neighborhoods and residents living near White Rock Lake 
experience much different conditions than those in the South Dallas / Fair Park neighborhood. 

The map on the opposite page shows the percentage of families in the service area in poverty as of 2013. Much of 
the area served by Wilkinson Center has relatively high concentrations of families in poverty. However, there are 
clearly portions of the service area less affected by poverty than others. Much of the area west of White Rock Lake 
and east of Central Expressway have fewer than 6% of families living in poverty, while much of Pleasant Grove and 
neighborhoods running along Scyene Road see much higher rates of poverty. 

The same areas that have a relatively small portion of families living in poverty to the west of White Rock Lake 
have seen a considerable increase in the percentage of those living in poverty from 2008 to 2013. During the same 
period of time, Vickery Meadow, an area just across Northwest Highway and known for having a large population 
living in poverty, has shown a major decrease in poverty. When exploring the median household income at the 
Census tract level, Dallas’ frequently discussed North-South divide is unmistakable - as you move north from 
I-20 median household income gradually increases from less than $32,000 a year to more than $81,000 year in 
neighborhoods in the northern reaches of the service area.16  

This diversity within the service area is evident regardless of the data. This section of the report provides a number 
of maps and data visualizations of community indicators to aid Wilkinson Center staff and others to further 
understand and serve the geography.

SERVICE AREA DEMOGRAPHICS
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DEMAND FOR FOOD ASSISTANCE
In 2012, 14.5% of US households had problems accessing meals at some point in the year. This population, defined 
largely by high rates of unemployment and poverty, must spend upwards of 30% of their income to purchase food 
and eat nutritious meals.20 21 Food insecurity is not defined as a permanent situation, but may affect a food insecure 
household for at least seven months a year.22 Regional variations in food insecurity indicate that the southern US 
faces greater challenges in maintaining food security than the rest of the country, with Texas and Dallas County 
experiencing food insecurity rates much greater than the national average (18.3% and 20%, respectively). Dallas 
County is ranked 6th nationally in the number of food insecure individuals with an estimated 476,540 food insecure 
residents, and $213,512,000 is needed annually to meet their needs.23    

United  
States

Texas Dallas 
County

14.5

18.3
20

POPULATION AT RISK OF 
FOOD INSECURITY (%) 24

16.8

Service
Area

Food insecure individuals may have difficulty in 
accessing nutritious foods for a variety of reasons; 
however, existing research focuses on financial 
and environmental burdens related to decreased 
nutritious food access.25 Organizations such as the 
United States Department of Agriculture (USDA) and 
Feeding America conduct research on food insecurity 
at the national, state, and county levels, however, 
sub-county level research is largely unexplored in 
the professional and academic literature.26 27 28 This 
body of research on food insecure populations can 
be used to guide sub-county level estimates of 
food insecurity. Unemployment and poverty were 
the strongest predictors of food insecurity in a 
Feeding America report, showing a 0.51% and 0.19% 
increase in food insecurity for every 1% increase in 
each, respectively.29 The map on the opposite page 
displays sub-county estimates of food insecurity 
derived from a simple linear model using these two 
variables.

Data from the 2013 BLS Consumer Expenditure 
Survey was used to explore the financial burden 
of accessing food for at risk populations.30 While 
households and individuals with higher median 
household incomes spend more on food in a year, 
lower median household income groups spend a 
far greater percentage of their annual income on 
providing for their basic needs. In the most extreme 
cases, more than 30% of a household’s income can 
be attributed to food expenditures. In areas with 
high burdens of food expenses, it is also likely that 
housing and transportation burdens could have an 
impact on a household’s ability to be food secure.

4%

Top 20% of the 
population 
earn at least $190,791
and spend about 
$7,600 on food 31

Bottom 20% of the 
population 
earn at least $11,876 
and spend about 
$2,300 on food

38%
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DEMAND FOR ADULT EDUCATION
The most recent National Assessment of Adult Literacy (NAAL) was conducted by the National Center for Education 
Statistics (NCES) in 2003. At the time, 21% of adults in Dallas County had below basic prose skills, compared state 
and national levels of 19% and 14%, respectively.33 During the previous NAAL, in 1992, only 16% of adults in Dallas 
County had below basic prose skills. This decrease in adult literacy is an alarming trend. However, new data on 
adult literacy has not yet been collected at the same scale by NCES or others.  

In the 2003, adult literacy was linked to a number 
of social, economic, and educational indicators.  
Individuals with low income and low educational 
attainment were much more likely to rank in the 
lowest level of literacy. For instance, it was estimated 
that 55% of illiterate adults did not obtain a high 
school diploma and 56% of illiterate adults were 
unemployed.35 Additionally, Black and Hispanic 
populations were more likely to experience lower 
rates of literacy than other races or ethnicities. 
Currently, estimates for adult literacy rates across 
Dallas County are unknown.  However, various 
indicators connected to literacy paint a grim picture 
– suggesting that populations at risk of illiteracy 
continue to persist across the county.36

United  
States

Texas Dallas 
County

ADULTS WITH NO HIGH SCHOOL 
DIPLOMA (%) 34

Service
Area

14

18
23

29

Adding to the issue of adult illiteracy, the rise of digital technology has reshaped modern life in almost every way 
possible. Unfortunately, these dramatic changes have also created an invisible divide between those who can 
and do regularly use technology and those who do not. Familiarity with computers, Internet-related services, and 
specific computer software is increasingly a requirement for employment, even for low-skilled jobs. In 2013, some 
94% of workers in the country relied on computers and the Internet to perform basic tasks.37 These rapid changes 
have been seen as a driving factor in rising wage inequality between low- and high-skilled workers; favoring highly 
educated workers more likely to understand, employ, and adjust to technological changes in the workplace.38 

However, one’s ability to use technology is only a part 
of the story. Access to and adoption of the Internet is 
becoming an ever-increasing problem. According to 
the Pew Research Center’s Internet Project, Internet 
use has steadily risen over the last 20 years and the 
percentage of Americans not using the Internet is 
only 15%, an all-time low.40 As with computer use, a 
divide exists between those who do and do not have 
access to the Internet. While use of the Internet has 
been shown to empower individuals in a many ways 
it can also be used to grow technical competence 
and information literacy. National surveys have 
suggested that regular access to technology is 
required, ideally through home access.41 While 
the use of mobile devices has expanded access to 
the Internet, particularly within low-income and 
minority communities, home Internet connections 
remain the most frequent way to connect.42 

37 

57 

78 

89 

52 

70 

87 
93 

BROADBAND ACCES AT HOME BY 
EDUCATIONAL ATTAINMENT (%) 39

No HS HS Grad Some 
College

College 
Grad

Broadband at home
Broadband and/or smartphone



24

5 - 6

7 - 8

9

10

Weighted ESL Need Index Scores 43

75217

75246 75223

7522875214
75206

75226

75204

75227

Wilkinson Locations

ESL Providers

GREAT 
TRINITY 
FOREST

WHITE 
ROCK 
LAKE

I - 3
0

I - 20

NW HWY

I - 45

! - 635

US - 80

B
uckner B

lvd

US - 175

I - 30

I -
 3

5E

U
S 

- 7
5

Loop12

Lancaster Rd

Loop 12

SH
 - 7

8

Scene Rd



25

DEMAND FOR ESL EDUCATION
In 2013, 11% of Dallas County residents spoke English less than “very well” and 9.3%, or approximately 240,000, 
adults over the age of 18 did not speak English well or at all.44  Using this variable as the strongest predictor for 
ESL service need, [bc] developed the Weighted ESL Need Index in partnership with Literacy Instruction for Texas 
(LIFT).45 In addition to the population that speaks English less than very well, a wide range of indicator variables 
were used to predict need for ESL services at the Census tract level. That is, tracts that score highly in the Need 
Index are likely to have populations more in need of ESL courses than those in lower scoring tracts. 

Variables used to assess a tract’s need for ESL service 
include: percent of the population of Hispanic 
origin, the percent of the population foreign born, 
the percent of adults below poverty, the percent of 
adults with less than a high school education, and 
the unemployment rate. Overall, many parts of The 
Wilkinson Center’s service area are estimated to have 
a high need for ESL related services. In fact, with over 
76% of existing adult education clients identified as 
Hispanic the need for ESL services in these parts of 
the city is evident. Courses geared towards Spanish 
language speakers represented roughly 60% of 
adult education attendance in 2014. Established 
computer literacy courses offered by Wilkinson 
Center can go great lengths to helping low-income, 
non-English speakers gain technological familiarity 
and skill necessary for many jobs in the modern 
economy. As discussed in the previous section, gaps 
in Internet access exist based on one’s education 
level. Similarly, only 30% of Spanish-speaking adults 
have broadband access at home, compared to 70% 
of all adults surveyed. 

ADULTS THAT SPEAK ENGLISH LESS 
THAN VERY WELL (%) 46

United  
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Texas Dallas 
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8

11 11

As can be seen in the map on the opposite page, several areas within Wilkinson Center’s service area show a greater 
need for ESL education than much of the rest of the city. Tiny pockets in ZIP codes 75204 and 75206, corresponding 
with neighborhoods such as Fitzhugh/Capital and Henderson, stand out from the surrounding areas. But much 
of the Pleasant Grove, Pemberton Hill, and Parkdale neighborhoods also score highly on the Weighted ESL Need 
Index  - corresponding with areas Wilkinson Center already draws adult education clients from. 
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SINGLE-MOTHER HOUSEHOLDS
Poverty affects women at far greater rates than men, and single mothers are much more likely to live in poverty 
than their married counterparts.48 While there are variations in the rate of single-mother poverty between racial 
and ethnic groups, the major divide is between those married and unmarried mothers. This trend, shown at the 
national level in the chart below, helps highlight the potential for high concentrations of poverty in areas with 
high concentrations of single mother households. Wilkinson Center already serves a large client base of single-
mothers (50% of food pantry clients). 

However, while single mother households are typically more than two times as likely to be in poverty as married 
couple households, single parent households are on the rise across the country.49 Newer trends in marriage and 
family planning may offset this trend over the coming decades. At present this does not appear to be the case. 
Today, children from single mother households are more likely to drop out of school, to be arrested, be unemployed, 
and less likely to go to college than children from married parent households.50 Policies and programs that help 
single mothers overcome their day-to-day challenges are an important step in improving the possible outcomes 
of their children. 

Large portions of Wilkinson Center’s service area have high concentrations of single-mother households - much of 
the area to the west of US 175 at Loop 12 in southeast Dallas; east of Buckner Blvd. near Scyene Rd. in east Dallas 
extending along Buckner north of I-30.

Married mothers
Single mothers

POVERTY RATES OF MOTHERS BY RACE, ETHNICITY, & MARITAL STATUS (U.S. 2013) 51
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DEMAND FOR AFFORDABLE HEALTHCARE 
Health care in America is expensive and often difficult to access. The cost, accessibility and availability of health 
resources disproportionately impact the poor and the uninsured. In 2013, roughly 30% of uninsured adults did 
not seek care due to the high cost of health services.54 In turn, the poor are disproportionately uninsured. 27% of 
the uninsured in America were below the federal poverty level and 58% were below 200% of the federal poverty 
level in 2013.55 Not only do the poor have greater difficulty accessing healthcare, but receiving treatment can also 
perpetuate or exacerbate their poverty. While the Affordable Care Act is projected to positively impact access and 
cost for many uninsured low-income Americans, these impacts will have lessened impact on Texas, which has 
chosen not to expand Medicaid. Data reflecting changes in insurance coverage since the inception of the ACA 
are not yet available at the local level - however broader trends at the state and national level suggest positive 
changes are underway. 

The related burdens of high healthcare costs and negative health conditions are particularly problematic in 
Dallas County, where nearly one in five people suffer from poverty. Among families, the poverty rate in Dallas is 
greater than that of both Texas and the United States, and is nearly triple that of Collin County.  Compounding the 
increased susceptibility to chronic health conditions facing those in poverty, Texas and Dallas in particular have 
inordinately low rates of health insurance coverage. Texas has the lowest rate of insurance coverage among all 
U.S. states, and the 9 ZIP codes served by Wilkinson Center is worse yet with roughly 30% of the population not 
covered by health insurance in 2013.56  

United  
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County

POPULATION THAT ARE UNINSURED (%) 57
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27.8

22.8

14.9

30.1



30

Renter Occupied Households, as Percent of Occupied Households 58
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DEMAND FOR AFFORDABLE HOUSING
Housing and transportation related costs - car payments, fuel, rent, and mortgage payments - are some of the 
most costly expenses a household must pay. Typically, housing cost burdens are greater for those who rent their 
homes and those who make less than $50,000 a year in household income.59  Much of Wilkinson Center’s service 
area exhibits high rates of rental units and poverty - suggesting that housing costs are a greater burden for 
populations living in these communities. Unfortunately, the current state of the Dallas-Fort Worth housing market 
makes it much more difficult for lower socioeconomic households to purchase affordable homes in affordable 
neighborhoods. The existing stock of affordably priced units does not currently match the demand for such units. 

The highest concentrations of renter occupied households in Wilkinson Center’s service area are in the 
neighborhoods of Old East Dallas - Junius Heights, Munger Place, Mount Auburn - and parts of South Dallas. Renter-
occupied units are less prevalent across Census tracts in Pleasant Grove, although lower-income owner-occupied 
units are concentrated in many parts of the service area. At the Census tract level, there are large disparities in rates 
of home ownership across the service area. However, it does not appear that areas with higher concentrations 
of owner-occupied units strongly align with areas of concentrated poverty in the area. Many homes in parts of 
Pleasant Grove, in the south of the service area, are valued below $100,000  - revealing a major difference between 
many of the Census tracts in the northern part of the service area with median home values greater than $150,000.   
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TRANSIT ACCESS
In addition to housing, transportation related costs are a major part of most households’ monthly expenses. As 
a result of this, lower income households are much more reliant on public transportation and other alternative 
modes of transportation than those with higher incomes. Dallas, overall, is well served by public transportation. 
Dallas Area Rapid Transportation (DART) operates the largest light rail network in the United States, and a 
comprehensive bus network serving a major part of the Dallas - Fort Worth Metroplex. However, access to bus and 
rail routes is not uniform across the region - many areas have limited service or no service available from DART or 
other regional transit agencies.  

Fortunately, much of Wilkinson Center’s service area is within a quarter of a mile of a DART bus stop or light rail 
station. While 9 DART Rail stations are in the service area, the vast majority is only served by DART’s bus system. 
Lower-income households that are more likely to rely on public transportation to travel to work, grocery stores, 
or doctors offices may face long commutes to access necessary services if they do not have access to a personal 
vehicle. However, access to DART’s extensive bus route does enable those who rely on public transportation 
to access DART Rail lines to travel across the region served by DART, The T (Tarrant County), and DCTA (Denton 
County). 

However, access to DART services does not necessarily enable low-income residents of the service area to access 
jobs. As low income populations migrate further from the urban core, due to revitalized growth in Downtown 
Dallas and Uptown, in particular, lower income residents may see themselves forced further away from areas 
and jobs well served by transit. A 2011 study by the Brookings Institute found that low-income residents reliant 
on transit in metropolitan areas can only access 30 percent of jobs within 90 minutes or less via transit.62  As 
demonstrated earlier in this report, many jobs within Dallas County lie to the north and west of Wilkinson Center’s 
service area.
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OTHER RESOURCES
A number of different types of facilities exist within Wilkinson Center’s service area. Schools, childcare facilities, 
and other social service providers all occupy space within the landscape. The following pages show the locations 
of existing facilities within and surrounding the 9 ZIP codes explored in this report. For each map, Appendix 1 lists 
the facilities that fall within Wilkinson Center’s service area

SCHOOLS 63

The Wilkinson Center serves a large geographic area, covering a major portion of eastern Dallas. 61 Dallas 
Independent School District campuses are within the service area - 44 elementary schools, 8 middle schools, 6 
high schools, and 3 magnet or alternative schools. Additionally, roughly 17 charter schools are located in this same 
region.  

SOCIAL SERVICE PROVIDERS
Comprehensive listings of nonprofit organizations and/or social service providers are difficult to come by. Using 
Guidestar, [bc] staff compiled a list of nonprofit social service providers located in the 9 ZIP codes served by The 
Wilkinson Center.64 Unfortunately, due the large number of social service providers in surrounding ZIP codes it was 
not possible to compile and map lists for the surrounding areas. Additionally, this lists only identifies nonprofit social 
service providers located within the 9 ZIP code area, not all nonprofits that serve clients in the same geography.

CHILDCARE CENTERS
The State of Texas’ Department of Family and Protective Services maintains a large database of all childcare centers 
operating within the state.65 Childcare centers fit into two primary categories: Listed Family Homes and Licensed, 
Registered Facilities. Listed Family Homes are based in the primary caregivers home and serve fewer than 12 
children in a 24-hour period. Licensed, Registered Facilities serve 13 or more children aged 2 months to 13 years. 
These facilities serve clients for no more than 24 hours a day. However, a small number of facilities are permitted to 
serve clients 24 hours a day and are primarily based in the residence of the primary caregiver.  
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Social Service Providers In The Wilkinson Center Service Area
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Childcare Centers
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Food Pantries

APPENDIX
AGENCY ADDRESS ZIP TYPE

Agape Community Outreach Ministries 3727 Dilido Rd #106 75228 NTFB

Care Center Ministries 7912 Antoinette 75217 NTFB

Catholic Charities 4014 Elm Street 75226 NTFB

Central Dallas Church 1950 N. Washington 75204 NTFB

City Square 409 N. Haskell 75246 NTFB

Dickinson Place 911 St. Joseph St. 75246 NTFB

Emanuel Community Center 4311 San Jacinto 75204 NTFB

FWH - Treymore Cityplace 2101 Haskell Ave. 75204 Non-NTFB

FWH - Treymore North 4144 Office Parkway 75204 Non-NTFB

FWH -Treymore Eastfield 2631 John West Road 75228 Non-NTFB

FWM Learning Center 559 Ezekial Ave 75217 Non-NTFB

God’s Truest Miracles (Prichard House) 2103 Prichard Ln 75227 NTFB

Gods Truest Miracles (Spring House) 8422 Cadenza Ln 75228 NTFB

Kingdom Culture Ministries 4901 Live Oak St. 75206 NTFB

Lakeland Manor 3105 Peavy Rd 75228 NTFB

Methodism Breadbasket 6211 East Grand Ave. 75223 NTFB

Newman Park Christian Center 7922 Fairport Rd. 75217 NTFB

Owenwood UMC 1451 John West Rd. 75228 NTFB

Pathway of Life Church 8510 Military Pkwy. 75227 NTFB

Pleasant Grove Food Pantry 1331 Baywood St. 75217 NTFB

Pleasant Oaks Missionary Baptist Church 412 N. Masters 75217 NTFB

Roseland Gardens 2255 N. Washington Ave 75204 NTFB

San Francisco de Asis Episcopal Church 11540 Ferguson Rd 75228 NTFB

Way of Truth 845 S. Buckner Blvd. 75217 NTFB

Wilkinson Center 3402 N. Buckner Blvd. Suite 302 75228 NTFB

Grocery Stores
STORE ADDRESS ZIP

Albertsons 4132 6464 E Mockingbird Ln 75214

Albertsons 4168 3524 McKinney Ave 75204

Aldi 2926 S Buckner Blvd 75227

Cityplace Market Target 2417 N Haskell Ave 75204
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Grocery Stores (continued)
STORE ADDRESS ZIP

El Rancho 4121 Gaston Ave 75246

El Rancho 1515 S. Buckner Blvd # 301 75217

El Rancho 2550 Gus Thomasson Rd 75228

El Rio Grande 10325 Lake June Rd # 400 75217

Elrods Cost Plus 3 1314 S Buckner Blvd # 200 75217

Fiesta Food Stores 1925 California Dr 75204

Fiesta Mart Inc. 2951 S Buckner Blvd 75227

Fiesta Mart Inc. 5334 Ross Ave 75206

Kroger 5665 E Mockingbird Ln 75206

La Michoacana 4611 Columbia Ave Ste 103 75226

La Michoacana 2420 N Fitzhugh Ave 75204

La Michoacana 2404 Gus Thomasson Rd 75228

Medallion Target 212 Medallion Shp Ctr 75214

Minyard 10121 Lake June Rd # 200 75217

Minyard 8040 Ferguson Rd 75228

Minyard 2550 Gus Thomasson Rd 75228

Minyard 333 S Saint Augustine Dr # 129 75217

Neighborhood Market 2218 Greenville Ave 75206

Neighborhood Market 2275 Gus Thomasson Rd 75228

Neighborhood Market 2305 N Central Expy 75204

Neighborhood Market 2827 S Buckner Blvd 75227

Sams Club 5555 S Buckner Blvd 75227

Save A Lot 2233 N Prairie Creek Rd 75227

Save A Lot 8565 Ferguson Rd 75228

Save A Lot 3322 N Buckner Blvd 75228

Sprouts Farmers Market 1800 N Henderson Ave 75206

The Fresh Market 7331 Gaston Ave Suite 130 75214

Tom Thumb 6333 E Mockingbird Ln # 134 75214

Tom Thumb 5809 E Lovers Ln 75206

Tom Thumb 3322 N Buckner Blvd 75228

Trader Joes Dallas Lower Greenville (403) 2001 Greenville Ave 75206

WAL-MART 7401 Samuell Blvd 75228
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GED Providers
PROVIDER ADDRESS ZIP PHONE

Aberg Center for Literacy 5100 Ross Ave 75206 (214) 826-6501

Dallas Baptist Association Literacy Ministry 8001 E R.L. Thornton 
Freeway 75228 (214) 324-2803

DISD Edward Titche Annex  9610 Bruton Road 75217 (972) 794-1823

DISD James W. Fannin School 4800 Ross Avenue 75204 (972) 794-7800

DISD The Opportunity Workforce Center 1610 S. Malcolm X Blvd. 
Ste. 201 75226 (972) 794-7800

DISD Towne Market Workforce Center 3402 N. Buckner Ste. 308 75228 (972) 794-1823

Eastfield College Pleasant Grove 802 S. Buckner Blvd. 75217 (214) 821-6380

Jubiee Park Community Center 907 Bank Street 75223 (214) 887-1364

Literacy Instruction for Texas (LIFT) 1610 S. Malcom X Blvd. 75226 (214) 824-2000

Wilkinson Center Family Education Center 3302 N. Buckner Blvd 
Suite 111 75228 (972) 284-0320

ESL Providers
PROVIDER ADDRESS ZIP PHONE

Aberg Center for Literacy 5100 Ross Ave 75206 (214) 826-6501

Casa Linda United Methodist Church 1800 Barnes Bridge Rd 75228 (214) 321-2601

Dallas Baptist Association 8001 East R.L Thornton 75228 (214) 324-2803

Dallas ISD Adult Basic Education 4800 Ross Ave 75204 (972) 794-7802

Dallas ISD Adult Basic Education Edward 
Titche Annex  9610 Bruton Rd 75217 (972) 794-1823

Dallas ISD Adult Basic Education James W. 
Fannin School  4800 Ross Ave 75204 (972) 794-7800

Dallas Public Library: Pleasant Grove Branch 7310 Lake June Rd 75217 (214) 670-0965

Dallas Public Library: White Rock Hills Branch 9150 Ferguson Rd 75228 (214) 670-8443

Eastfield College - Pleasant Grove Campus 802 S. Buckner Blvd 75217 (972) 860-5300

Edward Titche Annex 9610 Bruton Rd 75217 (972) 794-1823

Emanuel Community Center 4311 San Jacinto Ave 75204 (214) 824-8613

English Language Ministries 629 North Peak St 75246 (214) 821-2502

James W. Fannin School 4800 Ross Ave 75204 (972) 794-7811

Samuell-Grand Recreation Center 6200 East Grand 75223 (214) 670-1383

Texas Workforce Center 3402 N. Buckner Blvd, 
Suite 308 75228 (214) 288-2703

The Cathedral Church of St. Matthew 5100 Ross Ave 75206 (214) 826-6501

Wilkinson Center Family Education Center 3302 N. Buckner Blvd.
Suite 111 75228 (972) 284-0320
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Affordable Health Care Clinics
CLINIC ADDRESS ZIP COVERAGE

Agape Clinic at Grace United Methodist 
Church 4105 Junius St 75246 75246, 75255, 75206, 75214, 

75223

Baylor Community Care at Worth Street 4001 Worth St 75246 Baylor

Children’s Oral Health Center 5216 Monarch 
St 75206

All DISD students who qual-
ify for free or reduced lunch, 
have no Medicaid or other 
insurance coverage, and who 
have a referral from their 
school nurse

East Dallas Health Center 3320 Live Oak 75204 Parkland

Mission East Dallas 2914 Oates Dr 75228

Medical Clinic not ZIP code 
restricted. †Dental Clinic: 
75043, 75149, 75150, 75180, 
75181, 75182, 75217, 75218, 
75227, 75228, 75231, 75238, 
75243, 75253

Southeast Dallas Health Center 9202 Elam Rd 75217 Parkland

Public Schools

SCHOOL NAME LEVEL

Adams Elementary School Elementary School

Adams High School High School

Anderson Elementary School Elementary School

Angelou High School Magnet/Alternative

Bayles Elementary School Elementary School

Blair Elementary School Elementary School

Blanton Elementary School Elementary School

Burleson Elementary School Elementary School

Callejo Elementary School Elementary School

Casa View Elementary School Elementary School

Chavez Learning Center Elementary School

Comstock Middle School Middle School

Conner Elementary School Elementary School

Cuellar Sr. Elementary School Elementary School

Dorsey Elementary School Elementary School

Douglass Elementary School Elementary School
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Public Schools (continued)
SCHOOL NAME LEVEL

Florence Middle School Middle School

Gaston Middle School Middle School

Gill Elementary School Elementary School

Gonzalez Elementary School Elementary School

Guzick Elementary School Elementary School

Halliday Elementary School Elementary School

Hawthorne Elementary School Elementary School

Hood Middle School Middle School

Ireland Elementary School Elementary School

Jackson Elementary School Elementary School

Kennedy Learning Center Elementary School

Kiest Elementary School Elementary School

Lagow Elementary School Elementary School

Lakewood Elementary School Elementary School

Lang Sr. Middle School Middle School

Lee Elementary School Elementary School

Lipscomb Elementary School Elementary School

Long Middle School Middle School

Macon Elementary School Elementary School

Mata Elementary School Elementary School

Moseley Elementary School Elementary School

Mount Auburn Elementary School Elementary School

Multiple Careers Magnet Center Magnet/Alternative

North Dallas High School High School

Pleasant Grove Elementary School Elementary School

Ray Learning Center Elementary School

Richards Middle School Middle School

Richardson Elementary School Elementary School

Roberts Elementary School Elementary School

Rogers Elementary School Elementary School

Rowe Elementary School Elementary School

Runyon Elementary School Elementary School

Samuell High School High School

San Jacinto Elementary School Elementary School
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SCHOOL NAME LEVEL

Silberstein Elementary School Elementary School

Skyline High School High School

Spence Talented/Gifted Academy Middle School

Spruce High School High School

Tatum Jr. Elementary School Elementary School

Titche Elementary School Elementary School

Travis Academy/Vanguard for the Academically Talented and 
Gifted

Magnet/Alternative

Truett Elementary School Elementary School

Urban Park Elementary School Elementary School

Wilson High School High School

Zaragoza Elementary School Elementary School

Public Schools (continued)

SCHOOLNAME ZIP DISTRICTNA

Dallas CAN Academy Charter 75204 Texans CAN Academies

Dallas CAN Academy At Pleasant Grove 75217 Texans CAN Academies

Lumin Lindsley Park Community School 75223 Lumin Education

Universal Academy - Dallas 75062 Universal Academy

Nova Academy 75217 Nova Academy

Nova Academy Prichard 75227 Nova Academy (Southeast)

A+ Academy 75227 A+ Academy

Inspired Vision Academy El 75217 Inspired Vision Academy

Inspired Vision Academy Middle 75217 Inspired Vision Academy

Golden Rule Southwest 75233 Golden Rule Charter School

Uplift Education-Peak Prep Pri 75207 Uplift Education - Peak Preparatory

Uplift Education-Peak Prep Middle 75207 Uplift Education - Peak Preparatory

Uplift Education-Peak Prep H S 75207 Uplift Education - Peak Preparatory

Uplift Education - Uplift Luna Secondary 75207 Uplift Education - Peak Preparatory

East Grand Preparatory Academy 75223 Reconciliation Academy

Legacy Preparatory Charter Academy Dallas 75227 Legacy Preparatory

Charter Schools
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ORGANIZATION ADDRESS ZIP SERVICE TYPE

123 Divorce Company 3121 N. Fitzhugh Avenue 75204 Legal Services

Boys & Girls Clubs Of Greater 
Dallas Inc

4816 Worth Street 75246 Children And Family

Bridge Creast Center 3600 Gaston Avenue 75246 Medical

Brownstone Project 1143 Carbona Drive 75217 Children And Family

C & T Community Outreach 3445 Highland Road Suite 120 75228 Social Services

C C Young Memorial Home 4847 W. Lawther De Suite 100 75214 Senior Housing

Casa De Vida 5910 N Central Expressway 
Ste 1010

75206 Social Services

Christian Community Center 1932 Riverway Drive 75217 Food Support

Chrysalis Outreach Inc 6714 Hialeah Drive 75214 Social Services

Claudy’S House For Developmen-
tally Challenged Adults

1321 Rowan Ave 75223 Housing

Clean Street Addiction Ministries 6155 E. Mockingbird Lane Apt 
118

75214 Mental Health

Community Outreach Supports 
Services

8751 Mosswood Drive 75227 Emergency Assistance

Comunidad Child Care Center 1721 N. Garrett Avenue 75206 Child Care

Crossroads Unwinding 2315 Quinto Drive 75227 Shelter

Dallas 24 Hour Club 4636 Ross Avenue 75204 Residental Treatment

Dallas CASA 2757 Swiss Avenue 75204 Abuse Support

Dallas Center Inc 8550 Cadenza Lane 75228 Disability Services

Dallas Intergroup Association 6121 E. Mockingbird Lane 75214 Mental Health

Dallas Lighthouse For The Blind 4306 Capitol Avenue 75204 Vision Impairment

Dallas Services 4242 Office Parkway 75204 Education For Blind

Dickinson Place Charitable Corp 911 Saint Joseph Street 75246 Housing

Directions 12 6160 Anita Street 75214 Mental Health

Divine Kinship 8245 Stony Creek Drive 75228 Shelter

Do For Self Transportation Ser-
vices Inc

2312 Shelburne Court 75227 Prisoner/Family Support

Driven By Purpose 3940 Saint Francis Avenue 
Suite 103

75228 Social Services

East Dallas Development Center 2010 Skillman Street 75206 Education

Echad Inc 2620 Ruidoso Avenue 75228 Senior Housing

Edrick Smith Safe Home 4700 Wimbleton Way Apt 
2811

75227 Abuse Support

Social Service Providers
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ORGANIZATION ADDRESS ZIP SERVICE TYPE

El Kinder Bilingual Academy Inc 2523 S. Buckner Blvd 75227 Child Care

Emanuel Community Center Inc 4311 San Jacinto Street 75204 Social Services

Exodus Ministries 4630 Munger Avenue 75204 Children And Family

Family Compass 4210 Junius Street 75246 Social Services

Feeding All Children Ministries 9510 Military Drive 75227 Food Support

Focus On Teens 3131 Mckinney Avenue 75204 Homeless Services

G & L Learning Center 1111 N. Jim Miller Road 75217 Child Care

Grace United Methodist Church 
Agape Clinic

4105 Junius Street 75246 Medical

Higher Education Learning Op-
portunities Inc

3523 Mckinney Avenue 75204 Education

Housing Crisis Center Inc 5210 Juniu Street 75246 Housing

In His Name Outreach 3940 Saint Francis Avenue 
Suite 103

75228 Post-Incarceration Ser-
vices

Incarnation House 3966 Mckinney Avenue 75204 Homeless Services

Inmate Discipler Fellowship Inc 5351 Catron Drive 75227 Post-Incarceration Ser-
vices

Interfaith Housing Coalition 5600 Ross Avenue 75206 Housing

Juliette Fowler Home 1234 Abrams Road 75214 Senior Housing

Legacy Counseling Center 4054 Mckinney Avenue Suite 
102

75204 Mental Health

Legal Education Assisting People 
Inc

5349 Amesbury Dr Apt 606 75206 Legal Services

Legal Family Court Foundation 8150 Central Expressway 
Suite 600

75206 Legal Services

Mended Health 8150 C. Central Expressway 
M2248

75206 Health

Methodisms Breadbasket & Emer-
gency

5710 E R L Thornton Freeway 75223 Social Services

Montrel Living 2633 Mckinney Avenue 75204 Mental Health

Mosaic Family Services 4144 N. Central Expressway 75204 Shelter

Naomis House Inc 4157 Lawnview Avenue 75227 Social Services

Nexus Recovery Center Inc 8733 La Prada Drive 75228 Mental Health

Non-Denominational Fellowship 
International Inc

3520 Chilmark Court 75227 Food Support

Path Of Righteousness Ministries 8035 E R L Thornton Freeway 
Suite 120

75228 Abuse Support

Social Service Providers (continued)
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Social Service Providers (continued)

ORGANIZATION ADDRESS ZIP SERVICE TYPE

Patricia Ann Johnson Foundation 
[Kidz Kollege]

7307 Churchill Green Drive 75228 Child Care

Pleasant Grove Food Pantry 1331 Baywood Street 75217 Food Support

Project Elf Dallas 5544 Miller Avenue 75206 Social Services

Quench Foundation Inc 5510 Abrams Road Suite 115 75214 Social Services

Senior Habitat Solutions 8077 Claremont Drive 75228 Senior Housing

Shared Housing Center 402 N Good Latimer Express-
way

75204 Housing

Sherrys Place Inc 1918 Houghton Road 75217 Housing

Simple Plenty 5505 Live Oak Street 75206 Social Services

Single Parent Advocate 6060 N. Central Expressway 
Suite 400

75206 Social Services

Sirg 3445 Highland Road Suite 120 75228 Social Services

Soupmobile Inc 3017 Commerce Street 75226 Social Services

St. Pius X Early Care And Educa-
tion Center

2721 San Vicente Avenue 75228 Child Care

Suicide And Crisis Center Of 
North Texas

2808 Swiss Avenue 75204 Mental Health

Texashealth Provider Information 8080 N. Central Expressway 
Ste 1700

75206 Health

Trinity Foundation Inc 5622 Columbia Avenue 75214 Homeless Services

Turtle Creek Manor Inc 2820 Swiss Avenue 75204 Residental Treatment

Udi-Ezeagu Association Usa 2543 S. Buckner Blvd 75227 Social Services

Umphress Terrace 4847 W. Lawther De Suite 100 75214 Senior Housing

Us Upward Bound 2502 Live Oak Street Apt 338 75204 Education

Vickery Meadow Learning Center 4144 N. Central Expressway 75204 English Literacy

Volunteer Center Of North Texas 2800 Live Oak 75204  

Welcome House 921 N. Peak Street 75204 Housing

With God All Things Are Possible 
Ministries Inc

8525 Sikorski Lane 75228 Emergency Assistance

Womens Healthcare Center Inc 2914 S. Buckner Blvd Suite B 75227 Health

YMCA 4144 N. Central Expressway 75204 Family And Community
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Childcare Providers

OPERATION/CAREGIVER 
NAME ADDRESS ZIP PHONE TYPE STA-

TUS

A M Brooks Head Start 6502 Military 
Pkwy 

75227 214-275-
2050

Licensed Center - 
Child Care Program

Full 
Permit

A World for Children 4600 Greenville 
Ave Ste 160

75206 972-616-
0095

Child Placing Agency 
(Branch)

Branch

AAA Day Care Center 5734 Junius St 75214 214-826-
3193

Licensed Center - 
Child Care Program

Full 
Permit

Alleyta  Ashley Dotsy 8003 Rothington 
Rd Apt 23

75227 214-772-
1081

Registered Child-Care 
Home

Regis-
tered

Amarias Learning Center 768 N Saint Au-
gustine Dr 

75217 214-309-
9301

Licensed Center - 
Child Care Program

Full 
Permit

Angelia Targton 10500 Lake June 
Rd Apt H3

75217 972-607-
0998

Listed Family Home Listed

Angels on Earth Learning 
and Adventure Center 
Childcare

2508 Highland Rd 75228 214-324-
3555

Licensed Center - 
Child Care Program

Initial

Anneke Watson 5111 Clover Ha-
ven St 

75227 972-672-
6067

Listed Family Home Listed

Ashley  Mayshaw 8963 Undercliff Dr 75217 214-646-
4949

Listed Family Home Listed

Barbara  Roberts 8752 Milverton Dr 75217 214-391-
0354

Listed Family Home Listed

Barbara Ann Draughon 715 Newell Ave 75223 214-321-
3938

Registered Child-Care 
Home

Regis-
tered

Blessed Little Angels Acad-
emy

2615 Gus 
Thomasson Rd 

75228 214-324-
3336

Licensed Center - 
Child Care Program

Full 
Permit

Buckner Adoption and Ma-
ternity Services Inc

5200 S Buckner 
Blvd 

75227 214-319-
3426

Child Placing Agency Full 
Permit

Buckner Baptist Childrens 
Home

5200 S Buckner 
Blvd 

75227 214-328-
3141

Child Placing Agency Full 
Permit

Building Lives Christian 
Academy & Child Care

2120 N Saint 
Augustine Dr Ste 
126

75227 972-288-
2296

Licensed Center - 
Child Care Program

Full 
Permit

Camille  Freeney 2933 Tres Logos 
Ln 

75228 469-730-
3281

Registered Child-Care 
Home

Regis-
tered

Casa View Christian Acad-
emy

2230 Barnes 
Bridge Rd 

75228 214-321-
1520

Licensed Center - 
Child Care Program

Full 
Permit

Celia  Cesillon 10302 Trail Ave 75217 214-435-
1546

Listed Family Home Listed

Christine Ojih 3010 Green 
Meadow Dr 

75228 510-375-
1048

Listed Family Home Listed
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Childcare Providers (continued)
OPERATION/CAREGIVER 
NAME ADDRESS ZIP PHONE TYPE STA-

TUS

Church of Incarnation 3966 Mckinney 
Ave 

75204 214-522-
0160

Licensed Center - 
Child Care Program

Full 
Permit

City Place Montessori 
School

4005 Roseland 
Ave 

75204 214-329-
6867

Licensed Child-Care 
Home

Full 
Permit

Cody Williams 2564 Saint Francis 
Ave 

75228 214-710-
0845

Registered Child-Care 
Home

Regis-
tered

Comunidad Child Care 
Center

1721 N Garrett 
Ave 

75206 214-821-
1934

Licensed Center - 
Child Care Program

Full 
Permit

Consuelo Aguirre 10320 Trail Ave 75217 972-557-
5255

Registered Child-Care 
Home

Regis-
tered

Creative Kids Learning 
Center

7530 Forney Rd 75227 214-388-
4622

Licensed Center - 
Child Care Program

Full 
Permit

Cuddly Kids Hourly Weekly 
Care

6464 E Lovers Ln 75214 214-368-
5437

Licensed Center - 
Child Care Program

Full 
Permit

Cuties Court DayCare and 
Learning Center

3727 Dilido Rd 
Ste 132

75228 214-445-
6340

Licensed Center - 
Child Care Program

Full 
Permit

Cynthia Evans 1138 Nayarit Dr 75217 214-329-
7661

Listed Family Home Listed

Dallas Can! Early Childhood 
Development Center

4621 Ross Ave 75204 214-584-
2361

Licensed Center - 
Child Care Program

Full 
Permit

Dallas Day School 4242 Office Pkwy 75204 214-828-
9900

Licensed Center - 
Child Care Program

Full 
Permit

Dallas Montessori Academy 5757 Samuell 
Blvd 

75228 214-388-
0091

Licensed Center - 
Child Care Program

Full 
Permit

Dan Che 2337 Light Shore 
Dr 

75228 214-324-
0645

Registered Child-Care 
Home

Regis-
tered

Darnita Austin 296 Buttercup Ln 75217 214-398-
9715

Registered Child-Care 
Home

Regis-
tered

Davids Place Head Start 1000 S Carroll 
Ave 

75223 214-823-
3309

Licensed Center - 
Child Care Program

Full 
Permit

Destiny Learning Center 8055 Ferguson Rd 75228 972-270-
1668

Licensed Center - 
Child Care Program

Full 
Permit

Diane Jernigan 8320 Foxwood Ln 75217 214-457-
6495

Registered Child-Care 
Home

Regis-
tered

Direct Purpose LLC 8510 Military 
Pkwy 

75227 214-558-
9755

Licensed Center - 
Before/After School 
Program

Full 
Permit

Dolores Aguirre 2636 Bruton 
Springs Dr 

75227 214-234-
5860

Listed Family Home Listed
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Childcare Providers (continued)
OPERATION/CAREGIVER 
NAME ADDRESS ZIP PHONE TYPE STA-

TUS

Earline Williams 115 S Trego Ct 75217 972-557-
6712

Registered Child-Care 
Home

Regis-
tered

East Dallas Community 
School

924 Wayne St 75223 214-824-
8950

Licensed Center - 
Child Care Program

Full 
Permit

East Dallas Development 
Center

2010 Skillman St 75206 214-821-
7766

Licensed Center - 
Child Care Program

Full 
Permit

El Kinder - Bilingual Early 
Childhood Education

2523 S Buckner 
Blvd 

75227 214-381-
8044

Licensed Center - 
Child Care Program

Full 
Permit

Eraina  Harper 2458 Highland Rd 
Apt B

75228 214-434-
3645

Listed Family Home Listed

Esperanza Vera 5427 Ridgedale 
Ave 

75206 214-823-
2621

Registered Child-Care 
Home

Regis-
tered

Family Christian Learning 
Center

9279 Palisade Dr 75217 214-586-
3588

Licensed Child-Care 
Home

Full 
Permit

Ferguson Oates Head Start 2345 Oates Dr 75228 214-324-
2831

Licensed Center - 
Child Care Program

Full 
Permit

Florence Parker 556 Blueberry 
Blvd 

75217 214-398-
4111

Registered Child-Care 
Home

Regis-
tered

Fun For Kids 5302 Junius St 75214 469-248-
2905

Licensed Center - 
Child Care Program

Full 
Permit

G & J Learning Center 1111 N Jim Miller 
Rd 

75217 214-398-
7926

Licensed Center - 
Child Care Program

Full 
Permit

Glenbrook CDC 1339 N Masters 
Dr 

75217 972-288-
0769

Licensed Center - 
Child Care Program

Full 
Permit

Greenland Hills Preschool 5835 Penrose Ave 75206 214-826-
2060

Licensed Center - 
Child Care Program

Full 
Permit

Gwenshonna Strange 7136 Vinland St 75227 214-457-
5044

Registered Child-Care 
Home

Regis-
tered

Handprints Child Care 2805 Peavy Rd 75228 214-327-
3236

Licensed Center - 
Child Care Program

Full 
Permit

Heavenly Christian Acad-
emy

11421 Shiloh Rd 75228 972-681-
7545

Licensed Center - 
Child Care Program

Full 
Permit

Heavenly Joy Day Care 
Center

2015 N Masters 
Dr Ste 110

75217 972-290-
4995

Licensed Center - 
Child Care Program

Full 
Permit

HIM Learning Center 9508 Scyene Rd 75227 214-381-
6606

Licensed Center - 
Child Care Program

Full 
Permit

Hopewell Development 
Center

5144 Dolphin Rd 75223 214-823-
8707

Licensed Center - 
Child Care Program

Full 
Permit

Imagination Station Child 
Care Center

7221 Scyene Rd 75227 214-388-
8153

Licensed Center - 
Child Care Program

Full 
Permit
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Childcare Providers (continued)
OPERATION/CAREGIVER 
NAME ADDRESS ZIP PHONE TYPE STA-

TUS

Janet Melton 10838 Bravura Ln 75217 214-916-
9304

Listed Family Home Listed

Janice Marie Hatten 5125 Lauren Ln 75227 214-388-
5646

Registered Child-Care 
Home

Regis-
tered

Jeanette Harris 6215 E University 
Blvd 

75214 214-828-
1450

Licensed Child-Care 
Home

Initial

Jeanie Borlaug Laube Early 
Head Start

938 S Carroll Ave 75223 972-598-
0360

Licensed Center - 
Child Care Program

Full 
Permit

Josie  Diaz 1186 N Prairie 
Creek Rd Apt 125

75217 469-237-
0216

Listed Family Home Listed

Junius Heights Montessori 6028 Worth St 75214 214-370-
3341

Licensed Child-Care 
Home

Full 
Permit

Keischa Ladd 9928 Crystal Val-
ley Way 

75227 214-463-
0597

Listed Family Home Listed

Keneesha Pines 2314 N Saint 
Augustine Dr Apt 
7104

75227 214-240-
0315

Listed Family Home Listed

Kenya’s Learning Safari 515 N Saint Au-
gustine Dr 

75217 214-563-
7381

Licensed Center - 
Child Care Program

Full 
Permit

Kid Kountry 3204 Skillman St 75206 214-823-
9199

Licensed Center - 
Child Care Program

Full 
Permit

Kidz Kollege 7307 Churchill 
Green Dr 

75228 214-660-
4555

Licensed Center - 
Child Care Program

Full 
Permit

Kimberly Jones 9685 Limestone 
Dr 

75217 972-288-
8482

Registered Child-Care 
Home

Regis-
tered

Kingdom Kids Child Placing 
Agency

9709 C F Hawn 
Fwy Ste P

75217 469-347-
3143

Child Placing Agency Initial

Kingdom Kids Development 
Center

845 S Buckner 
Blvd 

75217 972-803-
6503

Licensed Center - 
Child Care Program

Full 
Permit

Lake Cliff Childrens Court-
yard

6909 Scyene Rd 75227 214-388-
2959

Licensed Center - 
Child Care Program

Full 
Permit

Lake June Head Start 9030 Lake June 
Rd 

75217 214-398-
9696

Licensed Center - 
Child Care Program

Full 
Permit

Lakewood Montessori 
School

6210 E Mocking-
bird Ln 

75214 214-821-
9466

Licensed Center - 
Child Care Program

Full 
Permit

Lakewood YMCA 3000 Hillbrook St 75214 214-725-
4116

Licensed Center - 
Before/After School 
Program

Full 
Permit

Landauer Child Care Group 
Center

4539 Munger Ave 75204 214-823-
7273

Licensed Center - 
Child Care Program

Full 
Permit



55

Childcare Providers (continued)
OPERATION/CAREGIVER 
NAME ADDRESS ZIP PHONE TYPE STA-

TUS

Lashan  Shires 1860 John West 
Rd Apt 265

75228 214-812-
9642

Listed Family Home Listed

Lashana Mitchell 10310 Kinslow Dr 75217 214-414-
8276

Registered Child-Care 
Home

Regis-
tered

LaTonyah  Ruth 11760 Ferguson 
Rd Apt 2003

75228 214-624-
4871

Listed Family Home Listed

Linda Huff 10435 Castlerock 
Dr 

75217 972-285-
7310

Registered Child-Care 
Home

Regis-
tered

Lisa Brown 5127 Menefee Dr 75227 214-605-
5383

Registered Child-Care 
Home

Regis-
tered

Little Creations Learning 
Center

210 N Prairie 
Creek Rd 

75217 972-216-
2100

Licensed Center - 
Child Care Program

Full 
Permit

Little Lucys Day Care 1314 Lonsdale 
Ave 

75217 214-398-
1912

Licensed Child-Care 
Home

Full 
Permit

Little Scholars Learning 
Center

2834 N Buckner 
Blvd 

75228 214-321-
5437

Licensed Center - 
Child Care Program

Full 
Permit

Little Steps Learning Center 
#2

7121 Lake June 
Rd 

75217 214-309-
1500

Licensed Center - 
Child Care Program

Full 
Permit

Marcella Atkinson 3823 Casa Del 
Sol Ln 

75228 972-971-
4091

Registered Child-Care 
Home

Regis-
tered

Maria  Lopez 7114 Lovett Ave 75227 214-234-
5417

Listed Family Home Listed

Maria  P Munoz 5615 Everglade 
Rd 

75227 214-263-
1988

Registered Child-Care 
Home

Regis-
tered

Maria Carrillo 5521 Columbia 
Ave Apt 202

75214 972-801-
8194

Listed Family Home Listed

Marion R Kindle 2417 Blyth Dr 75228 214-320-
3013

Registered Child-Care 
Home

Regis-
tered

MarNesia  Peppers 2703 N Buckner 
Blvd Apt 113

75228 214-710-
0244

Listed Family Home Listed

Martha Brooks 2605 John West 
Rd Apt 7204

75228 214-586-
7841

Listed Family Home Listed

Mary  Walker 628 Odeneal St 75217 972-807-
2552

Listed Family Home Listed

Mary Cruz 8716 Odom Dr 75217 214-391-
2885

Listed Family Home Listed

Mary Marshall 8641 Comer Dr 75217 214-398-
3709

Registered Child-Care 
Home

Regis-
tered

Mary Qualls 2624 Lakeland Dr 75228 951-656-
1135

Listed Family Home Listed
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Maude  Grant 1720 John West 
Rd Apt 1115

75228 214-923-
2370

Listed Family Home Listed

Maxcine Mosley 3737 Munger Ave 
Apt 1103

75204 Listed Family Home Listed

Mi Escuelita 1609 N Hender-
son Ave 

75206 214-828-
6226

Licensed Center - 
Child Care Program

Full 
Permit

Michelle Duckett 4700 Wimbleton 
Way Apt 1434

75227 817-441-
0256

Listed Family Home Listed

Myshundre Davis 1324 Thorne St 75217 214-792-
9680

Registered Child-Care 
Home

Regis-
tered

New Age Day Care Acad-
emy

2920 N Prairie 
Creek Rd 

75227 214-388-
8804

Licensed Center - 
Child Care Program

Full 
Permit

Nexus Child Development 
Center

8733 La Prada Dr 75228 214-321-
0156

Licensed Center - 
Child Care Program

Full 
Permit

Nido Maria Montessori 6043 Monticello 
Ave 

75206 214-809-
2999

Licensed Child-Care 
Home

Full 
Permit

Nueva Vida Day Care Pleas-
ant Grove

10747 Bruton Rd 75217 972-285-
4274

Licensed Center - 
Child Care Program

Full 
Permit

Passage of Youth Family 
Center

4024 Elm St Ste A 75226 214-928-
9292

Child Placing Agency Full 
Permit

Patrice Lockett 3534 Cronk Ln 75227 214-388-
4271

Listed Family Home Listed

Phinh Thi Dinh 8535 Van Pelt Dr 75228 214-324-
3735

Registered Child-Care 
Home

Regis-
tered

Phuong  Ngoc Vo 2839 Meadow 
Way Ln 

75228 214-980-
8305

Registered Child-Care 
Home

Regis-
tered

Play and Learn Christian 
Academy

9510 Military 
Pkwy 

75227 214-381-
7529

Licensed Center - 
Child Care Program

Full 
Permit

Quest for Success Childrens 
Center

4520 Saint Francis 
Ave 

75227 214-381-
4837

Licensed Child-Care 
Home

Full 
Permit

Quintas Rhinehart 2423 Mccutcheon 
Ln 

75227 214-377-
9543

Registered Child-Care 
Home

Regis-
tered

Rainbow Land Child Care 
Center

5739 Worth St 75214 214-826-
9161

Licensed Center - 
Child Care Program

Full 
Permit

Reconciliation Child Devel-
opment Center LLC

4301 Bryan St 75204 214-824-
4747

Licensed Center - 
School Age Program

Full 
Permit

Reid’s Creative Academy 6969 C F Hawn 
Fwy 

75217 214-398-
4431

Licensed Center - 
Child Care Program

Full 
Permit

Ridgewood Park Weekday 
Programs

6445 E Lovers Ln 75214 214-369-
9250

Licensed Center - 
Child Care Program

Full 
Permit
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Riding Rainbows CDC Inc 1132 S Buckner 
Blvd 

75217 214-391-
2259

Licensed Center - 
Child Care Program

Full 
Permit

Rita Anderson 5627 Twineing St 75227 214-779-
0947

Listed Family Home Listed

Romekias Little Goodies 
Resource Learning Center

1236 N Jim Miller 
Rd 

75217 972-982-
2194

Licensed Center - 
Child Care Program

Full 
Permit

Roseland Homes Head Start 
Center

2011 N Washing-
ton Ave 

75204 972-284-
0040

Licensed Center - 
Child Care Program

Full 
Permit

Rylie Day Care Center 1509 Haymarket 
Rd 

75253 972-286-
0357

Licensed Center - 
Child Care Program

Full 
Permit

Samina Muzaffar 6646 E Lovers Ln 
Apt 506

75214 214-361-
5977

Registered Child-Care 
Home

Regis-
tered

Sandra Jaramillo 1534 Abrams Rd 75214 512-693-
1317

Listed Family Home Listed

Scribbles Learning Center 
Inc

8025 Umphress 
Rd 

75217 214-398-
7400

Licensed Center - 
Child Care Program

Full 
Permit

Sharons Playground Learn-
ing Center

3949 Saint Francis 
Ave Ste B

75228 469-684-
8299

Licensed Center - 
Child Care Program

Full 
Permit

Sheila Solomon 10639 Galena St 75228 214-429-
7330

Listed Family Home Listed

Sherandas Playhouse 333 S Saint 
Augustine Dr Ste 
101

75217 214-398-
9187

Licensed Center - 
Child Care Program

Full 
Permit

Sherandas Playhouse II 2124 N Prairie 
Creek Rd 

75227 214-388-
9399

Licensed Center - 
Child Care Program

Full 
Permit

Shiloh Terrace Baptist CDC 9810 La Prada Dr 75228 972-857-
9703

Licensed Center - 
Child Care Program

Full 
Permit

Skillman Child Development 3014 Skillman St 75206 214-823-
8745

Licensed Center - 
Child Care Program

Full 
Permit

Smile of a Child Learning 
Center

8817 Lake June 
Rd 

75217 214-309-
7662

Licensed Center - 
Child Care Program

Full 
Permit

Spanish House 5740 Prospect 
Ave Ste 1000

75206 214-826-
6350

Licensed Center - 
Child Care Program

Full 
Permit

Spanish House Preschool 4411 Skillman St 75206 214-826-
4410

Licensed Center - 
Child Care Program

Full 
Permit

Spring of Life Learning Day 
and Night  Care

3224 Bellville Dr 75228 214-327-
2822

Licensed Child-Care 
Home

Full 
Permit

St. Pius X Early Care and 
Education Center

2721 San Vicente 
Ave 

75228 972-279-
3232

Licensed Center - 
Child Care Program

Full 
Permit
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Stepping Stones Early CDC 
Inc

8315 Lake June 
Rd 

75217 214-309-
1555

Licensed Center - 
Child Care Program

Full 
Permit

Stepping Stones Early Child 
Development Center INC

5904 Samuell 
Blvd 

75228 214-381-
0382

Licensed Center - 
Child Care Program

Full 
Permit

Super Stars Academy 9009 Bruton Rd 
# 447

75217 214-321-
3663

Licensed Center - 
Child Care Program

Full 
Permit

Tanisha Yates 6439 Seco Blvd 75217 214-245-
2019

Registered Child-Care 
Home

Regis-
tered

The Honeycomb Hideout 2514 S Buckner 
Blvd 

75227 214-388-
1555

Licensed Center - 
Child Care Program

Full 
Permit

The Open Door Multilingual 
Preschool Inc

4105 Junius St 75246 214-824-
2534

Licensed Center - 
Child Care Program

Full 
Permit

The Shepherds School 222 S Hall St 75226 214-370-
3600

Licensed Center - 
Child Care Program

Full 
Permit

Timothy   Williams 7479 Chula Vista 
Dr 

75227 214-708-
5909

Registered Child-Care 
Home

Full 
Permit

Troyell McLean 2530 Gross Rd 75228 214-736-
6889

Listed Family Home Listed

Van Thi Nguyen 3608 Ruidosa Ave 75228 972-613-
2363

Registered Child-Care 
Home

Regis-
tered

Vanessa Hawkins 10336 Oak 
Branch Ln 

75227 214-625-
2445

Registered Child-Care 
Home

Regis-
tered

Virgil Harper 9850 Military 
Pkwy Apt 314

75227 469-321-
9558

Listed Family Home Listed

Where Kidz Connect Acad-
emy #2

3814 Swiss Ave 75204 214-821-
4900

Licensed Center - 
Child Care Program

Full 
Permit

White Rock Montessori 1601 Oates Dr 75228 214-324-
5580

Licensed Center - 
Child Care Program

Full 
Permit

Willie F Cornelius Montes-
sori Academy

6819 Lake June 
Rd 

75217 214-398-
0025

Licensed Center - 
Child Care Program

Full 
Permit

Willis Hall 2506 Fonville Dr 75227 214-335-
2492

Registered Child-Care 
Home

Regis-
tered

Wilshire Early Childhood 
Learning Center

4316 Abrams Rd 75214 214-452-
3115

Licensed Center - 
Child Care Program

Full 
Permit

YMCA @ Peak Preparatory 1474 Annex Ave 75204 469-348-
9622

Licensed Center - 
Before/After School 
Program

Full 
Permit
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YMCA @ Stonewall Jackson 
Elementary

5828 E Mocking-
bird Ln 

75206 469-348-
9622

Licensed Center - 
Before/After School 
Program

Full 
Permit

Yolanda Renee Bulls 4703 Turfway Cir 75227 214-772-
0760

Registered Child-Care 
Home

Regis-
tered

Zion Lutheran Church and 
School

6121 E Lovers Ln 75214 214-363-
2133

Licensed Center - 
Child Care Program

Full 
Permit


